
 
 

LETTER OF AGENCY 
 
By signing this Letter of Agency (“LOA”), I authorize Antietam Cable Television, Inc. (“Antietam”) 
to become my new home phone service provider for the telephone numbers that I have specified 
below.  I also authorize Antietam to act as my agent to make these changes, and I direct my 
current local provider for my home phone to work with Antietam to make these changes. 
 
I understand that: (i) I may consult with my current local service provider to determine if any fees 
apply when I switch my home service to Antietam or if I later decide to switch back my service; (ii)   
this LOA applies only to the telephone numbers that I list below; (iii) by switching these numbers 
to Antietam, I am switching all the services provided on these numbers to Antietam’s Digital 
Phone Service, including any local, local toll and long distance services; and (iv) Antietam may 
have different calling areas, rates and charges than my current home service provider, and I will 
be billed accordingly.   
 
List below the telephone numbers to be changed to Antietam. 

 
Telephone Number:  ____________________ 
 
Telephone Number:  ____________________ 
 
Telephone Number:  ____________________ 
 
Telephone Number:  ____________________ 
 
Telephone Number:  ____________________ 
 
Telephone Number:  ____________________ 
 

 
BY SIGNING BELOW, I ACKNOWLEDGE THAT I HAVE READ AND UNDERSTOOD THIS LOA, 
THAT I AM AT LEAST 18 YEARS OLD, AND THAT I AM RESPONSIBLE FOR SELECTING THE 
HOME SERVICE PROVIDER FOR THE TELEPHONE NUMBERS BELOW.  I UNDERSTAND 
THAT MY CURRENT LOCAL SERVICE PROVIDER MAY CHARGE A FEE FOR EACH 
PROVIDER CHANGE. 

 
SIGNING THIS LOA WILL RESULT IN A CHANGE TO YOUR HOME PHONE SERVICE 

PROVIDER OR PROVIDERS 
 
 
___________________________________________ 
SIGNATURE 
 
___________________________________________ 
PRINT NAME 
 
___________________________________________ 
DATE 



 
REMINDERS! 

 
• Remember to contact your long-distance carrier after your Digital Phone Service is 

installed to verify cancellation of your prior long-distance service.   
 
• Please call our customer service department at 301-797-5000 if you have any 

questions.  
 
• The Maryland Public Service Commission does not have jurisdiction over the 

regulation of Digital Phone service. Complaints about Digital Phone service may be 
filed with the Division of Consumer Protection in the Office of the Attorney 
General. 


